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 Our Vision 
At Wiltshire Treehouse, we believe every child and young person should have access to 
support during their grieving process. We enable those in our local communities to improve 
the coping strategies, skills and confidence needed to better manage daily life.  

 
 

 History 
In 2001 Swindon hospital were providing support for siblings of children being cared for in 
the Children’s unit. By 2003 there was an increasing need to provide support for bereaved 
children and Rainbow club was forged. This demand continued and in 2011 our founders 
guided by Child Bereavement UK (CBUK) started exploring new ways of providing support in 
the form of family and young people groups. In 2014 this process was formalised, and 
Wiltshire Treehouse was born; providing support to children, young people and families in 
the locality of Swindon who have suffered a bereavement. In 2019 we have opened our 
referral routes to Wiltshire families, with the view to explore the wider need within the 
county. Our aim is to provide the same high standard of children and young people’s 
bereavement service across the whole of Swindon and Wiltshire. 
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 Our Beneficiaries 
Children and young people of school age; and their families, who reside within the local 
authority of Swindon or Wiltshire. In addition, the charity provides training, support and 
guidance to professionals working with children and young people, e.g., social workers, 
youth workers, school staff and health workers (this list is not exhaustive). 

 
 

 Our Beliefs 
Wiltshire Treehouse is a subscriber to the Childhood Bereavement Network which believes 
that all children have the right to information, guidance, and support to enable them to 
manage the impact of death on their lives. 
 
In line with the Children's Act 2005, the Children Act 1989 and the Children (Scotland) Act 
1995, we believe that any information, guidance, and support offered to children should: 
➢ Acknowledge the child's grief and experience of loss because of death. 
➢ Be responsive to the child's needs, views, and opinions. 
➢ Respect the child's family and immediate social situation, and their culture, language, 

beliefs, and religious background. 
➢ Seek to promote resilience, self-esteem, and self-confidence, and develop 

communication, decision making and other life skills. 
➢ Be viewed as part of a continuous learning process for the child, contributing to the 

development of the child's knowledge and understanding as they grow into adulthood. 
➢ Aim, wherever possible, appropriate, and feasible, to involve family members, other 

caregivers and any professionals working with the individual child in a wider social 
context. 

If this information, guidance, and support is offered as a service by an organisation or in a 
professional context, it should be: 
➢ Provided by people who have had appropriate training and who are adequately 

supported. 
➢ Provided in an appropriately supportive, safe, and non-discriminatory context. 
➢ Regularly monitored, evaluated, and reviewed.  

 
 
 
 

 Aims of Wiltshire Treehouse 
To provide a safe, flexible, timely, appropriate, and relevant response to bereaved children 
and young people that will help build resilience for the individual and family through: 
 

➢ Providing support through respectful listening, 
➢ Increased understanding of bereavement, sharing what we have learned from other 

families, 
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➢ Improved communication within and beyond the bereaved family about the impact 
of the grief, 

➢ Reduced isolation: providing opportunities for bereaved families/CYP to share their 
experiences. 
 

Wiltshire Treehouse will ensure services are available to the whole community and provide 
accessible, safe, and informed support when someone dies so that schools, employers, and 
others can respond in the most helpful and appropriate manner. 

 
 

 Data Protections 
6.1 Purpose and Scope 
The purpose of this data protection Policy is to communicate our commitment to ensuring 
we safeguard the personal data of all those we work with and support, including our 
beneficiaries and their advocates.  
 
The policy applies to all Beneficiaries and staff within the Charity, including employees and 
other workers, such as volunteers, and trustees, temporary workers, and contractors. All 
staff are expected to put this policy into practice. 
 
A copy of this policy will be distributed to all employees and can also be found in the 
Employee File kept at the registered charity offices and will be made available to other 
workers on their engagement.  Job seekers and applicants can access the policy on request.  
In addition, all employees will receive a briefing on this policy during their training.  
 
Any questions about the policy should be directed to admin@wiltshiretreehouse.org.uk 
The Trustee body has been consulted and has agreed the contents of this policy. This policy 
does not form part of employees’ contracts of employment and the Company may amend it 
at any time. 
 
This policy is reviewed annually and may be amended at any time.  

 

6.2 Policy Statement 
The Children and Young people attending Wiltshire Treehouse Bereavement Charity are of 
paramount importance and their welfare must always be considered. This policy is intended 
to support the charity to provide the necessary support required, whilst respecting the 
privacy of all beneficiaries and their advocates. 
 
The data covered by the confidentiality policy includes information about families or 
individuals, for example, beneficiaries, volunteers and staff whether recorded electronically 
or in paper form. Significant breaches of this policy will be handled under the Wiltshire 
Treehouse complaints procedures. 
 

mailto:admin@wiltshiretreehouse.org.uk
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6.3 Specific Responsibilities 
The EU data protection regulation General Data Protection Regulation (GDPR) governs the 
processing of personal data held by organisations. Rules are different for different kinds of 
information and its purposes.  
 
We may keep anonymised information.  
 
There is an appointed Trustee who acts as the Data Protection Officer (DPO).  
 
Wiltshire Treehouse has access to information concerning many families and individuals and 
it is therefore imperative that the strictest confidentiality is always maintained. 
 

6.4 Information about Individuals 
Wiltshire Treehouse are committed to being open and transparent about what the data we 
hold and how that data will be used, ensuring confidential services to all individuals (in line 
with our safeguarding policy).  
 
We will process and maintain personal data about employees, volunteers, organisations, 
families, and individuals. Unless expressly authorised for disclosure, personal data will not 
be disclosed to anyone else other than authorised employees and volunteers or regulatory 
authorities.  
 
Wiltshire Treehouse receive and store personal information provided by our beneficiaries, 
employees, volunteers, donors, and supporters. This may be supplied to us in writing, via 
email, via the telephone or through our website and social media. We may also receive 
information about you from third parties, for example, schools, GPs, or another third-party 
organisation who refers you to the charity for support, such as Child Bereavement UK.  
 
We will take reasonable steps to ensure that the personal data processed is accurate and 
not excessive.  
 
Paper copies of personal data are stored in locked filing cabinets and personal data held and 
maintained on the database is stored confidentially and access is only possible by password.  
It will not be removed unless requested by you. You can help us keep our records up to date 
by letting us know when you have a change in detail.  
 
Confidential information will not be sought from a beneficiary unless expressly in the 
interests of that beneficiary, i.e., to enable a better service delivery. It shall be adequate, 
relevant, and not excessive in relation to the purpose for which it is processed. Information 
will only be passed to another agency or to other individuals outside the charity with the 
consent of the beneficiary (in line with our safeguarding policy). However, in order that we 
can provide the best possible help to our beneficiaries it may be necessary to share 
information with an employee or volunteer within Wiltshire Treehouse. Arrangements 
would be made to ensure that data is being sent to a secure email rather than personal 
email address.  
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If an employee or volunteer intends to get information from another agency to help the 
beneficiary or to refer them to another agency, then this must be explained to the 
beneficiary and their permission given.  
 
No personal information about employees, volunteers or beneficiaries will be given to any 
third party including a member of their family, without the consent of the beneficiary.  
 
Information will only be divulged on a “need to know” basis. In no circumstances should 
details of a beneficiary be discussed with anyone outside of the Charity in such a manner 
that it is possible to identify the beneficiary. 
 
We only use personal information for direct marketing purposes if we are allowed to do this 
by law or have consent. 
 

 

6.5 Limits to beneficiary confidentiality 
In certain circumstances Wiltshire Treehouse reserves the right to break confidentiality 
should this be deemed necessary. These circumstances include but are not limited to:  

• If an employee or volunteer believes that a beneficiary could cause danger to themselves 
or to others.  

• If an employee or volunteer suspects abuse or has knowledge of abuse.  

• If the beneficiary gives information which indicates that a crime has been or may be 
committed.  

• If disclosure is required by law, for example, by the police.  

• If a person is felt to lack the mental capacity to decide. In such cases staff or volunteers 
will discuss the circumstances with a manager and they will only act in the beneficiary’s best 
interest.  

• If the beneficiary gives information which indicates a possible terrorist threat. The decision 
to break confidentiality will be taken on a case-by-case basis and always in conjunction with 
a manager or trustee. 
 

6.6 Storage of information 
Data will be maintained for the period of 1 year. Where relating to a Child in Need, looked 
after Child and or a Safeguarding concern, information will be stored indefinitely in line with 
Wiltshire Treehouse Safeguarding Policy. 
 

 

6.7 Access to data 
This Policy operates on a “need to know” basis and apart from employees, volunteers, or 
external organisations for reasons of safety no-one will have access to beneficiary or 
organisational information without express consent from the individual.  
 
Those handling personal or confidential information will be suitably trained and supervised.  
 



7 
 

Beneficiaries have the right to find out what personal information Wiltshire Treehouse hold 
about them, and to ask for a copy of that personal data.  
 
If any party concerned has a cognitive, sensory, or physical impairment, we will make 
reasonable efforts to ensure that all aspects of this policy and exchanges between parties 
are understood by all concerned.  
 
Inaccurate data will be corrected or removed, and beneficiaries may seek compensation 
where they suffer damage or distress because of any breach of the Act by the Charity. A 
beneficiary’s request to see their personal data should be made in writing to Wiltshire 
Treehouse, c/o Westlea Primary School, Langstone Way, Westlea, Swindon, SN5 7BT. Should 
you wish to make a data request please note that the charity may charge a fee of up to £10 
or such higher amount as permitted by law before access can be granted. The Charity also 
reserves the right to make further enquiries of you to satisfy ourselves as to your identity 
and to help us locate the data that you have requested. 
 

 

6.8 Data protection directive to staff 
Wiltshire Treehouse will comply with the Data Protection Act 2018 and GDPR 2018. Whilst 
ultimate responsibility for compliance lies with the Trustees, every member of 
staff/consultant/Volunteer needs to be aware that they too have a responsibility every time 
personal data is used in the course of their work for the Charity.  Indeed, individuals can be 
prosecuted as well as the organisation. The Acts affect every person, every computer, every 
email, every paper record, every record of personal information. 
 
Staff must treat all personal data with confidentiality and maintain a high quality of data 
recording in the interests of good practice.  The Wiltshire Treehouse policy aims to be 
permissive rather than restrictive.  Personal information may still be gathered from people, 
may be processed, and even shared with other authorised persons, but only in a manner 
that is open and fair. 
 

• All records on the database are to be regularly reviewed and kept up to date. 
 

• All data must be collected fairly, accurately, kept up to date, not be excessive and not be 
held for longer than necessary. 

 

• The format that the information is held in is not relevant.  If personal data exists in any 
form, in electronic or paper-based media, it is covered.  Paper based records such as 
files; card indexes and photographs are also covered.   

 

• Any organised filing system that has internal structure such as an index divider, which 
means that information about one person can be readily retrieved, is covered. 
 

• Data collection from the public domain, Who’s Who, newspapers, annual reports etc is 
public knowledge and therefore does not have to be disclosed to an individual if the 
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information is correct and not sensitive. 
 

• Individuals have the right to ask what personal information is being held by any given 
organisation.  This can either be provided as a detailed description or can be provided by 
giving the individual physical access to their files. 

 

6.9 Data Retention - Personnel 
All information relating to staff and volunteers will be held on file for a period of 2 years. A 
record of all staff and volunteers will be held for the lifetime of the charity which will include 
Name, Date of Birth, start date and end date.  
 
Any concerns raised regarding safeguarding allegations will be maintained indefinitely in line 
with Wiltshire Treehouse Safeguard procedures. 
 
➢ access to training, promotion and other opportunities and benefits 
➢ the impact of our employment policies, including use of the disciplinary and grievance 

procedure.  
➢ dismissals and other terminations   
 
Information collected for monitoring purposes will be treated as confidential and will not be 
used for any other purpose.  

 

6.10 Privacy Notice 
 

Wiltshire Treehouse needs your consent to collect personal data about you and your 
child(ren) to work with you. 

In this Privacy Notice we explain what personal data we collect and why, how we process it, 
and your rights. Your data is important to us, and we want you to know that it is handled 
safely and securely and in line with the Data Protection act 2018. 

Who are we? 

Wiltshire Treehouse is a registered charity which delivers bereavement support to children, 
young people, and their families. We are contactable using the details at the bottom of this 
page. 

What information do we collect and why? 

In order to provide an effective and safe service we need to collect information from you 
including (but not limited to) names, addresses, dates of birth, school details, contact details 
and the reason(s) why you are working with us. We will also keep records of our contact 
with you. 

With your consent we will use this information to process your referral, agree on a support 
plan and work with you and your child(ren) on it. 

We may use your anonymised data for fundraising, training, and promotion purposes. 

How we manage your data 
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We will always store your confidential data appropriately and securely. 

We will only share your information with a third party if we have your consent. If we deem 
that you or another person is at risk of harm, we are legally able to share your information 
without your consent, although we will always try to speak to you first. 

At the end of our work with you we will keep your data for 12months, for the purpose of 
follow up support (if required). We will then securely destroy it unless you tell us otherwise. 

Your rights 

You have the right to see the data we hold at any time. 

You may withdraw your consent at any time. 

A full copy of our Data Protection policy is available if you would like to read it. 

If you have any worries or questions or would like to make a complaint about how your data 
is handled, please contact admin@wiltshiretreehouse.org.uk in the first instance. 

For independent advice about data protection, you can contact the Information 
Commissioners Office (ICO) at www.ico.org.uk or via 0303 123 1113. 

 


